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Hi,

Please consider this a submission and a complaint.

Coffey are services company that specialises in providing services for the mining industry. It’s very simple.

These people Coffey have huge vested interest in ensuring that as much mining activity as possible taking place. They are not 
impartial.

Now the truth about how they actually approach the tasks set by the Inquiry and they seem to have chosen to 

a) use a clearly substandard contractor,
b) given that contractor a prepared script and a set of desired outcomes for the failed consultation,
c) now blame that contractor because they got caught manipulating the results to fit the corporate objectives of Coffey

What they have done through their seemingly apparent lies and deception to communities around the NT, is completely 
invalidate any shred of social license that the Fracking Inquiry itself may have once possessed.

It would seem that their presentations did not even cover the very basic risks of fracking to the community, and only sort to 
further the concept of ‘Toyota Dreaming’ in those communities. 
Toyota Dreaming is something that Cross Cultural Communication seem to be very good at for themselves.

In my humble opinion and with due respect, it is not good enough for the Inquiry to just wash its hands of this matter and play the 
worn old “the contractors of contractors fault” line. 

No sadly, the fault of this seemingly planned act of attempted community deception lies squarely with the Inquiry itself. The 
Inquiry received submissions and testimony questioning the vested interest and impartiality of Coffey if I remember correctly.

What makes this so serious, is the very seriousness of the Inquiry itself. Coffey and CCC, have through their actions shown 
nothing but contempt for the Inquiry, it’s Terms Of Reference, and I would imagine some (or all) of their contractual obligations 
as well.

Not only have Coffey and CCC seem to be seeking to deceive the community and the Inquiry, but they have also seem to have 
been making grandiose promises about major community assets like cattle stations and supermarkets. But on behalf of whom? 
Who were they promising these to come from? The NT government? APPEA? Who were they really for in making these claims 
for?

To me this corporate behaviour, often used by mining companies with Indigenous communities should be illegal. 
It amounts to gaining of benefit by deception if nothing else.

It would appear the Coffey and CCC have wasted tax payers resources, been trying to deceive the community and Inquiry, and 
brought the Inquiry itself into disrepute.

My humble view is that only the following actions will restore the confidence that I (and I suspect many others) previously had in 
the Inquiry:

The contract with Coffey be immediately terminated, and rendered null and void
That Coffey be pursued for any public monies it has wasted on this exercise to be repaid
The Inquiry release any and all documents, contracts, drafts, correspondence about the Coffey/CCC arrangement into the 
public domain
The Inquiry and the Minister publicly apologise for using un-objective, impartial service providers

I think the Inquiry has basically been doing a pretty good job, and I encourage you to seriously consider my thoughts above.

Thank you for your time today, and please keep up the good work.

John Oakley
Batchelor
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The Scientific Inquiry into Hydraulic Fracturing in the Northern Territory (Inquiry) would like to express its 
profound dismay and concern at the comments allegedly made by Cross Cultural Consulting (CCC) as aired in a 
story by the Australian Broadcasting Corporation (ABC) today.

On 28 June 2017 the Inquiry engaged Coffey Services Australia Pty Ltd (Coffey) to conduct a social impact 
assessment on its behalf.  The social impact assessment work was awarded to Coffey on the basis of a public 
tender. As part of that tender, Coffey engaged CCC to assist it with its on-ground community consultation 
activities.

At no time did the Inquiry contract with CCC, this company was engaged by Coffey, the author of the social 
impact assessment report.

The ABC news story featured audio believed to have been recorded during a consultation being conducted by 
CCC on behalf of Coffey at Elliott.

The Inquiry has listened to the entire 36 minutes of audio obtained by the ABC.

“I am shocked by the opinions and comments expressed by the person in the recording, who appears to be 
leading the community consultation in his capacity as a representative of CCC,” the Inquiry Chair, the Hon 
Justice Rachel Pepper, said.

“The opinions and comments expressed by that person in no way reflect the views of the Inquiry.

“The Inquiry rejects them in their entirety. At no time was the Inquiry aware that comments of this nature would 
be made by CCC."

Justice Pepper said the Inquiry is working with Coffey to urgently address these issues.

“The Inquiry has requested Coffey to undertake an immediate review of the work completed by CCC,” Justice 
Pepper said.

“When the Inquiry receives this review, a decision will then be made on the consultation work completed by CCC 
from within the Beetaloo Sub-basin.

“I would like to emphasise, and assure the communities consulted by CCC, that the Inquiry is taking this matter 
very seriously. Upon the matter having been brought to its attention by the ABC, the Inquiry has acted 
immediately by directing Coffey to provide an explanation as to the content of the audio file, how the opinions 
and comments came to be expressed by CCC, and the nature of the consultation activity being conducted by 
CCC on Coffey’s behalf.”

Justice Pepper said that an identical copy of the audio file obtained by the ABC was provided to the Inquiry by a 
member of the public following a community consultation at Elliott on 30 August 2017. At the time the audio file 
was given to the Inquiry, it was provided as a submission.

“Because it is one of more than 470 submissions currently being assessed by the Inquiry as it prepares its draft 
Final Report, it had not yet been processed,” Justice Pepper said.

“I have now listened to the audio file and have discovered that it is not, as it was represented to be, a 
submission.

“Had the audio file been given to the Inquiry as a complaint, it would have been acted upon immediately.

“No details of the circumstances of the recording have been provided to the Inquiry and it is not clear from the 
recording if any of the persons that were recorded have consented to it being made." 

Justice Pepper reiterated that the role of the Inquiry is to report on the risks and issues of hydraulic fracturing for 
shale gas in the Northern Territory.

“It is not the Inquiry’s role to make a recommendation as to the future of the moratorium in the Northern 
Territory,” Justice Pepper said.

 



“Any decision on the retention of the moratorium is the responsibility of the Northern Territory Government.”

Although Coffey’s completion of its social impact assessment report will be delayed while the matter with CCC is 
being resolved, the Inquiry is nevertheless progressing the draft Final Report for release in early November, with 
the Final Report to be completed by the end of 2017.

The Inquiry is currently processing the submissions that it has recently received in order to identify whether any 
complaints regarding on ground consultation in the Beetaloo Sub-basin area have been made.

For more information visit frackinginquiry.nt.gov.au or contact the Hydraulic Fracturing Taskforce: 
Phone: (+61) 08 8999 6573 
Email: fracking.inquiry@nt.gov.au
Web:frackinginquiry.nt.gov.au

Please direct all correspondence regarding the Scientific Inquiry into Hydraulic Fracturing to:
Hydraulic Fracturing Taskforce
GPO Box 4396, Darwin NT 0801
T 08 8999 6573
E fracking.inquiry@nt.gov.au
W frackinginquiry.nt.gov.au
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